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CANCOM GROUP

Key figures

CANCOM GROUP

in € million 2021 2020 A
(adjusted*)
Revenues 1,304.5 1,176.2 +10.9 %
Gross profit 431.1 391.3 +10.2 %
EBITDA 121.5 99.9 +21.6 %
EBITDA margin 9.3% 8.5% +0.8 Pp
EBITA 83.6 66.6 +25.5%
EBIT 77.4 59.3 +30.5%
31.12.2021 31.12.2020 A
Balance sheet total 1,406.6 1,249.9 +12.5%
Equity 814.1 614.7 +324%
Equity ratio 57.9 % 49.2 % +8.7 Pp
Cash and cash equivalents 653.0 338.4 +93.0%
Employees 3,843 3,912 -1.8%
CLOUD SOLUTIONS
in € million 2021 2020 A
(adjusted®)
Revenues 238.4 212.4 +12.2 %
EBITDA 80.1 67.4 +18.8%
EBITDA margin 33.6% 31.8% +1.8 Pp
Annual Recurring Revenue 181.8 146.6 +24.0%
IT SOLUTIONS
in € million 2021 2020 A
(adjusted®)
Revenues 1,065.7 963.7 +10.6 %
EBITDA 58.7 52.4 +12.0 %
EBITDA margin 55% 5.4 % +0.1Pp

*) See the explanations in section A.7 of the consolidated financial statements..
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FOREWORD OF THE EXECUTIVE BOARD

Foreword of the Executive Boarad

Dear Shareholders,

The global political situation in the first quarter of 2022 has no
doubt caused many of you to quickly relegate thoughts about

the CANCOM Group's financial year 2021, which has been so
successful, to the background. The Executive Board team feels
the same way: we are dismayed by the events in Ukraine and
the humanitarian crisis that is beginning to emerge. But as the
Executive Board, the main task in our letter to you, the owners
of the company, is to provide information about CANCOM in the
context of current events and to explain the status of the company
after the past financial year. I would therefore like to do this on
behalf of the Executive Board team.

With a lot of effort and a well-positioned business model, we coped
well with the second Corona pandemic year and also with the
supply chain bottlenecks for IT components, which occurred on

an unprecedented scale in 2021. In addition, a new strategic course
was set in 2021 by divesting business activities in the UK and
Ireland. In doing so, we have been able to realise an exceptionally
high profit for shareholders, which you can see in the earnings per
share for 2021. At the same time, we are focusing on our traditional
core market, the German-speaking region. We are already strongly
positioned here, but we still see good growth prospects to become
even stronger organically and through acquisitions. We know

the market and therefore expect an increasing demand for our
products and services. This confidence is also expressed in our new
Vision 2025: We want to become the Leading Hybrid IT Provider
in the coming years.

The perspective for this could hardly be better, because the new
normal of the working world is to be able to work anytime,
anywhere and from any end device. Mobile working is standard
today and the use of cloud technologies the norm. Consulting,
setting up and supporting the hybrid IT scenarios that dominate
the modern IT world are a core competence of CANCOM. In
addition, increasing digitalisation is making cyber security a core
requirement for many areas of life and work. In this area, too,
CANCOM offers an extensive portfolio tailored to the needs of
companies and public institutions, ranging from basic security
technologies to comprehensive security services from our Security

Operations Centre. At the same time, it is not only in the security
sector that the need to assume operational responsibility for IT
tasks is growing. Especially due to the increasing complexity of
tasks and the shortage of skilled staff, more and more customers
are looking for support. We are equipping ourselves for this
demand with our comprehensive as-a-service offer. Overall, we are
thus in a good position to benefit from the digitisation trend and
have accordingly also published a forecast for the financial year
that assumes very significant growth.

The outstanding development of the CANCOM Group is the result
of the commitment of our employees. Even in the second year

of the pandemic, their dedication has made the success of the
CANCOM Group possible in the first place, and we would like to
express our sincere thanks for this.

Dear shareholders, the events of 2022 have shaken confidence in

a straightforward economic development and normalisation of

the market environment after the Corona pandemic. However,

the CANCOM Group proved in the past financial year that it can
operate successfully even in difficult times. Moreover, it is clear
that our business is not directly affected by the war in Ukraine. We
therefore enter the 2022 financial year with respect for the tasks
ahead, but also with confidence.

We thank you for your trust as investors and wish you and your
families continued good health and a successful 2022.

Your Executive Board of CANCOM SE

(4 7

Rudolf Hotter Thomas Stark
CEO CFO

Riidiger Rath
COO



6 REPORT OF THE SUPERVISORY BOARD

Report of the Supervisory Board

Dear Shareholders,

in a year characterised by continuing uncertainties caused by

the new coronavirus variants and unprecedented supply chain
bottlenecks for IT components, the CANCOM Group achieved a
very impressive business result. Dynamic growth rates of over ten
percent in revenue and earnings, as well as a successful and very
profitable sale of the business activities in the United Kingdom
and Ireland, characterised the operational development in the
financial year 2021. The Supervisory Board, as the representative
of the shareholders of CANCOM SE, would like to thank the now
around 4,000 employees throughout the CANCOM Group for
their commitment, which made this good financial year possible.
The past financial year has shown that CANCOM can grow
despite major macroeconomic uncertainties. This strengthens the
Supervisory Board in its conviction that CANCOM SE and the
CANCOM Group are very well positioned in the IT sector and well
organised. This is also reflected in this year's dividend proposal,
in which the Executive Board and Supervisory Board propose an
increase in the distribution per share.

In the 2021 financial year, the Supervisory Board performed the
tasks and duties incumbent upon it under the law, the Articles of
Association and the Rules of Procedure. It advised the Executive
Board on the management of the company and both accompanied
and monitored the management and development of the company.
As part of the close cooperation, the Executive Board reported
regularly, promptly and comprehensively to the Supervisory
Board in writing, by telephone and in personal discussions on

the situation and prospects, the principles of business policy, the
profitability of the company and the main business transactions of
the company. Even outside the scheduled meetings, the Chairman
of the Executive Board in particular was in personal exchange
with the members of the Supervisory Board and primarily with
the Chairman of the Supervisory Board. In addition, the entire
Supervisory Board body was continuously informed by the
Executive Board about relevant developments and transactions
requiring approval. The Supervisory Board was directly involved
in a timely manner in all decisions of fundamental importance to
the company or in which it was required to be involved by law, the
Articles of Association or the Rules of Procedure. In urgent cases,
the board had the option of passing resolutions by written circular
if necessary. Due to the regular, timely and detailed information

provided by the Executive Board, the Supervisory Board was
always able to fulfil its monitoring and advisory function. The
Supervisory Board is therefore of the opinion that the Executive
Board acted in a lawful, proper and economic manner in all
respects, and the Board would like to thank the Executive Board for
the good and open cooperation in the 2021 financial year.

A. Sessions and main topics

As an IT company, CANCOM is permanently faced with major
challenges due to rapid innovation cycles in the industry and a
strong international competitive environment. At the same time,
this, as well as the growing importance of IT systems and the
increasing digitalisation of business processes, which has increased
significantly as a result of the Corona pandemic, also offer a wide
range of opportunities for the development of the company. In the
2021 financial year, the Supervisory Board therefore continued to
maintain a close, regular dialogue about the main developments in
the market, in individual business areas and about the necessary
strategic and organisational measures to avoid risks and take
advantage of opportunities. The strategic focus on the DACH
region was a central point of discussion in the Supervisory Board
during the year. Another focal point was the expansion of the
Executive Board to three members.

In the reporting year, a total of seven meetings of the Supervisory
Board were held, namely on 25 March 2021, 29 March 2021, 27
April 2021, 29 June 2021, 28 July 2021, 23 September 2021 and 7
December 2021. The meetings on 29 March 2021, 27 April 2021
and 28 July 2021 were extraordinary meetings held by telephone
or video conference. In addition, three resolutions were passed
by circular resolution on 6 May 2021, 28 May 2021 and 11 October
2021

All members of the Supervisory Board in office at the time partic-
ipated in all Supervisory Board meetings and resolutions.
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Meetings of the Supervisory Board 2021

Number of
participations /
number of meetings

Member of the Supervisory Board

Stefan Kober

(Chairman of the Supervisory Board) 7/7
Dr. Lothar Koniarski

(Deputy Chairman of the Supervisory Board) 7/7
Regina Weinmann 7/7
Prof. Dr. Isabelle Welpe 7/7
Martin Wild 7/7
Uwe Kemm 7/7

In accordance with the recommendation of the German Corporate
Governance Code (as amended on 16 December 2019) (GCGC)

to hold Supervisory Board meetings without the presence of

the Executive Board, the Supervisory Board met without the
participation of the Executive Board at three of the four ordinary
meetings, namely on 29 June 2021, 23 September 2021 and

7 December 2021 (in each case following the meeting with the
Executive Board). In these meetings, the Supervisory Board dealt,
among other things, with the expansion of the Executive Board to
three persons and the remuneration system.

In the ordinary meetings on 25 March 2021, 29 June 2021,

23 September 2021 and 7 December 2021, the Supervisory Board
received and discussed in detail the reports of the Executive Board
pursuant to § 9o para. 1 sentence 1 nos. 1-3 AktG on the intended
business policy, profitability and the course of business including
the market and competitive situation. In addition, the Executive
Board reported - also in extraordinary meetings - on transactions
that could be of significant importance for the profitability or
liquidity of the company and/or the Group, in particular on
planned acquisitions and company sales, in accordance with § 9o
para. 1 sentence 1 no. 4 AktG.

The following significant topics and resolutions from the activities
of the Supervisory Board in the 2021 financial year are also worth
mentioning:

+ At the ordinary Supervisory Board meeting on 25 March 2021,
the Supervisory Board dealt in particular with the audit of the
annual financial statements. Among other things, the auditor's
report on the 2020 annual financial statements of CANCOM SE
and the CANCOM Group was received and discussed in detail.
In addition, the business development was discussed as well
as topics from the area of corporate governance, specifically
the declaration on corporate governance and the report of the
Supervisory Board for the 2020 financial year.

+ The extraordinary Supervisory Board meeting held by telephone
on 29 March 2021 dealt with the conclusion of the audit of the
annual financial statements and the proposal for the appropria-
tion of profits. The annual financial statements and consolidated
financial statements together with the combined management
report of CANCOM SE and the Group for the 2020 financial year
were approved by the Supervisory Board. The annual financial
statements were thus adopted.

+ In the extraordinary telephone meeting on 27 April 2021, the
Supervisory Board dealt in particular with the non-financial
Group report and the proposal for the appointment of the
auditor for the 2021 financial year.

+ In the first few months of 2021 in particular, the Supervisory
Board held extensive discussions and deliberations on the future
structure of the remuneration system for the Executive Board
and Supervisory Board and the associated proposals to the
Annual General Meeting of CANCOM SE. The circular resolu-
tion of 6 May 2021 included the final resolution of the Supervi-
sory Board on the new remuneration system for the Executive
Board, the confirmation of the existing remuneration system
for the Supervisory Board and the associated proposals to the
Annual General Meeting.

+ The circular resolution of 28 May 2021 included the resolution
of the Supervisory Board to appoint Mr. Ridiger Rath to the
Executive Board of CANCOM SE. The resolution was preceded
by discussions within the Supervisory Board on the expansion
of the Executive Board and with Mr Rath personally.

+ The ordinary meeting of the Supervisory Board on 29 June 2021
focused, among other things, on business development, the sale
of business activities in the United Kingdom and Ireland, and
corporate governance issues, in particular the new Financial
Market Integrity Act.

+ The extraordinary telephone meeting of the Supervisory Board
on 28 July 2021 dealt with the sale of the business activities in
the United Kingdom and Ireland and the Supervisory Board
resolved to approve the transaction.

+ In the ordinary Supervisory Board meeting on 23 September
2021, the business development and the sale of the business
activities in the United Kingdom and Ireland were discussed
in particular. In addition, the distribution of responsibilities
on the Executive Board was discussed on the occasion of the
expansion of the Board and the new sustainability strategy of
the CANCOM Group was presented.
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+ The circular resolution of 11 October 2021 confirmed the
Executive Board's decision to implement a share buyback
programme using the existing authorisation by the Annual
General Meeting. The circular resolution of the Supervisory
Board was preceded by discussions between the Supervisory
Board and the Executive Board, both at the meeting on 23
September 2021 and in the aftermath of this meeting, on the
possible use of the greatly increased cash and cash equivalents
of CANCOM SE following the sale of the business activities in
the United Kingdom and Ireland.

+ In the ordinary meeting on 7 December 2021, the business
development and the planning for the 2022 business year were
discussed. The business plans for the 2022 financial year were
presented by the Executive Board and approved by the Super-
visory Board. In addition, the remuneration of the Executive
Board and various corporate governance topics were part of the
agenda. In particular, the efficiency of the Supervisory Board's
activities was reviewed in accordance with the recommen-
dation of the GCGC, whereby no objections were found, and
the declaration of compliance with the GCGC was adopted. In
addition, the annual review of the competence profile and the
objectives of the composition of the Supervisory Board as well
as the diversity concept for the Executive Board and the Super-
visory Board took place. In addition, the Executive Board gave
an update on the topic area of GRC (Governance, Risk manage-
ment and Compliance), focusing in particular on the areas of
compliance and risk management. These topics were discussed
in detail with the Supervisory Board.

B. Composition of the Executive Board and
Supervisory Board

There was one personnel change on the Executive Board of
CANCOM SE in the reporting year. In addition to Mr. Rudolf
Hotter and Mr. Thomas Stark, who remained on the Executive
Board, Mr. Riidiger Rath was appointed to the Executive Board
of CANCOM SE with effect from 1 October 2021. Mr. Rath will
assume the duties of COO (Chief Operating Officer) within the
Executive Board. Since then, the Executive Board of CANCOM SE
has comprised Mr. Rudolf Hotter (Chairman), Mr. Thomas Stark
and Mr. Rudiger Rath.

The members of the Supervisory Board of CANCOM SE in the
reporting year were: Stefan Kober, Dr. Lothar Koniarski, Regina
Weinmann, Prof. Dr. Isabell Welpe, Martin Wild and Uwe Kemm.
The Supervisory Board was chaired and deputy chaired by Stefan
Kober (Chairman) and Dr. Lothar Koniarski (Deputy Chairman).
In accordance with Section 100 (5) of the German Stock

Corporation Act (AktG), CANCOM SE has appointed one member
of the Supervisory Board with special knowledge in the field of
accounting and one member with special knowledge in the field
of auditing. In addition, one Supervisory Board member has been
appointed who has special knowledge in the field of environment,
social and governance (ESG).

There were no personnel changes on the Supervisory Board of
CANCOM SE in the reporting year 2021.

In accordance with the recommendation of the GCGC, CANCOM
SE generally supports the members of the Supervisory Board

in training and development measures. There was one external
training event on legal topics relating to Supervisory Board
activities. In addition, the Supervisory Board generally dealt with
new statutory provisions or other regulations that are important
from CANCOM SE's perspective at Supervisory Board meetings.

C. Composition and work of the committees

The Supervisory Board has formed two committees to fulfil its
duties: an Audit Committee and a Nomination Committee.

The members of the audit committee in the reporting year were
Dr. Lothar Koniarski, Stefan Kober and Prof. Dr. Welpe. Dr. Lothar
Koniarski (Chairman, since 1 January 2021) and Stefan Kober
(Deputy Chairman, since 1 January 2021) chaired and deputy
chaired the Audit Committee of the Supervisory Board. The audit
committee as a whole had relevant industry knowledge at all times.

All members of the Supervisory Board in office at the respective
time participated in all Audit Committee meetings and resolutions
in accordance with their committee membership

Meetings of the Audit Committee 2021

Number of participations /
number of meetings

Member of the Supervisory Board

Dr. Lothar Koniarski

(Committee Chair) 3/3
Stefan Kober

(Vice-Chairman of the Committee) 3/3
Prof. Dr. Isabelle Welpe 3/3
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In the past financial year, the audit committee met on 25 March
2021, 29 March 2021 and 16 November 2021 with all committee
members present. In addition, a resolution was passed by written
circular with adoption on 21 April 2021.

+ The meeting on 25 March 2021 dealt with the status of the
audit in the presence of the auditor and the CFO, among others.
Without the presence of the auditor, the meeting also dealt with
the quality of the auditor and the audit as well as the plans for
the appropriation of profits. The proposal for the auditor for the
2021 financial year was also discussed.

+ In the meeting of 29 March 2021, the Audit Committee dealt
with the financial statements and the combined management
report for the 2020 financial year and the proposal for their
approval to the Supervisory Board. In addition, the proposal
to the Supervisory Board on the appropriation of profits was
discussed.

+ At the meeting on 16 November 2021, the committee primarily
dealt with the topic of governance, risk management and
compliance and, among other things, addressed the company's
risk management system as well as the effectiveness, equipment
and findings of the internal audit department and compliance
with integrity in financial reporting.

The members of the Nomination Committee in the reporting year
were Stefan Kober, Dr. Lothar Koniarski and Regina Weinmann.
The supervisory board's nomination committee was chaired or
deputy chaired by Stefan Kober (Chairman, since 1 January 2021)
and Dr. Lothar Koniarski (Deputy chairman, since 1 January 2021).

The Nomination Committee did not hold a meeting in the past

financial year as there were no issues to be discussed concerning it.

D. Corporate Governance and Declaration of Conformity

The Supervisory Board's work is guided by the provisions of the
German Stock Corporation Act and the recommendations of the
German Corporate Governance Code. In particular, at the meeting
on 7 December 2021, the Supervisory Board dealt intensively with
the applicable Code recommendations in the new version of the
Code dated 16 December 2019 and reviewed the extent to which
these are complied with and will be complied with in future. The
Executive Board and Supervisory Board of CANCOM SE have
declared that they fully complied with the Code's recommen-
dations in the past financial year and plan to comply with these
recommendations in the future.

A detailed presentation of the company's corporate governance can
be found in the corporate governance statement on the company's
website www.cancom.com in the Investors section under the menu
item Corporate Governance.

E. Annual and consolidated financial statements

The financial statements prepared by the Executive Board and the
combined management report for CANCOM SE and the Group

for the financial year 2021 were audited by KPMG AG Wirtschafts-
priifungsgesellschaft, Augsburg, appointed by the Annual General
Meeting, under the direction of auditor Johannes Hanshen as

the auditor responsible for the audit. KPMG AG Wirtschaftsprii-
fungsgesellschaft, Augsburg, carried out the audit of CANCOM's
financial statements for the third time for the 2021 financial year.
The annual financial statements of CANCOM SE and the combined
management report for CANCOM SE and the CANCOM Group
were prepared in accordance with German statutory accounting
requirements. The consolidated financial statements were
prepared in accordance with the International Financial Reporting
Standards (IFRS) as applicable in the European Union and in
accordance with the supplementary German statutory provisions
pursuant to Section 315a (1) of the German Commercial Code
(HGB). The auditor conducted the audit in accordance with Section
317 of the German Commercial Code (HGB) and the EU Regulation
on Auditors (Regulation (EU) No. 537/2014) in compliance with
the generally accepted German auditing principles established by
the Institute of Public Auditors in Germany (IDW) and issued an
unqualified audit opinion in each case.

The Audit Committee of the Supervisory Board held a meeting
on 24 March 2022. The Supervisory Board also held a meeting on
this day. The auditor attended the meeting of the audit committee
as well as the meeting of the supervisory board to advise the
supervisory board on the annual financial statements and consol-
idated financial statements, including the approval of the balance
sheet. The annual financial statements, the consolidated financial
statements, the combined management report, the auditor's
report on its audit and the Executive Board's proposal for the
appropriation of the balance sheet profit were available to all
members of the Supervisory Board in good time before

the resolution and approval by the Supervisory Board on

24 March 2022.
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At its meetings, the Audit Committee dealt with the financial
statements and the combined management report for CANCOM
SE and the CANCOM Group, focusing in particular on the key
audit matters described in the respective auditor's report. The
Audit Committee also examined the Executive Board's proposal
for the appropriation of net profit and the payment of a dividend
of € 1.00 per share. Furthermore, the audit committee gave the
supervisory board a recommendation for the supervisory board's
proposal to the general meeting for the election of the auditor for
the 2022 financial year.

At the meeting of the audit committee on 24 March 2022 and

at the meeting of the supervisory board also on 24 March

2022, the auditor reported on the course and main results of its
audits and was available to answer questions, discuss them and
provide additional information. After detailed discussion of the
audit reports, annual financial statements and the combined
management report, the Supervisory Board approved the results
of the audit. Following the final results of the audit by the

Audit Committee and its own examination, no objections were
raised. It therefore approved the annual financial statements

of CANCOM SE, the consolidated financial statements and the
combined management report of CANCOM SE and the CANCOM
Group for the financial year 2021 as prepared by the Executive
Board. The annual financial statements are thus adopted. The
Supervisory Board approved the Executive Board's proposal for the
appropriation of profits.

Dear shareholders, the CANCOM Group is well positioned for the
future. The Supervisory Board would like to thank the members of
the Executive Board, the management and all employees for their
great commitment, which has made a significant contribution to
the successful development of CANCOM and also gives reason to
expect a positive development in the future. We would also like to
thank you, our shareholders, for your confidence in us.

Munich, March 2022

For the Supervisory Board

A —

Stefan Kober
Chairman of the Supervisory Board
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CANCOM on the capital market

Development of the German stock market

The German leading index DAX closed the stock market year 2021
with a plus of 16 percent. From a level just above 13,700 points

at the beginning of the year, the index rose significantly with the
end of the third wave of the pandemic in March and reached the
15,000 point threshold for the first time in the same month. After
further gains in the coming months and a setback to the 15,000
point mark, the index reached a new all-time high of 16,290 points
in November. The MDAX, in which the CANCOM SE share is also
listed, gained around 14 percent over the course of the year.

Development of the CANCOM share

CANCOM SE's share price started 2021 with an XETRA opening
price of € 45.48. Subsequently, the share price developed positively
and rose to more than € 56.00 per share in mid-February. After

a subsequent consolidation phase until mid-May, the share price
increased significantly again. At the end of the third quarter, the
share price rose to its annual high of € 64.82 per share on

30 November 2021.

The share buy-back programme 2021 of CANCOM SE started at
20 October 2021. By the end of the year, 785,947 treasury shares
with a total market value of € 47.8 million had been acquired. The
share ended the 2021 stock market year with a Xetra closing price
of € 59.22. Over the year, the increase in valuation thus amounted
to around 30 percent.

CANCOM SHARE PERFORMANCE OVER THE YEAR

%

%

+50 +50
+25 +25

0 0
-25 -25

January == CANCOM

=== MDAX December

SHAREHOLDER STRUCTURE

RESEARCH COVERAGE

Allianz Global Investors 19.99 % Alster Research (since 3 March 2021)
Ameriprise Financial 5.61% Berenberg

BNP Paribas 4.66 % BNP Paribas Exane (since 21 January 2022)
GoldmanSachs 397 % Commerzbank (discontinued as of 2 July 2021)
BlackRock 3.44 %  German Bank

Massachusetts Financial Services 3.08% DZ Bank

Free float 58.25%  Hauck & Aufhauser

Information according to available voting rights notifications as at 31.12.2021

MASTER DATA AND INDICES

Jefferies

Kepler Cheuvreux (suspended)

Oddo BHF (since 27 October 2021)

Stifel

ISIN / WKN DEO005419105 / 541910

Warburg

Frankfurt Stock Exchange, Prime Standard
TecDAX, MDAX

Stock exchange segment

Index membership

Designated Sponsor Kepler Cheuvreux
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KEY FIGURES AND TRADING DATA OF THE CANCOM SHARE

2021 2020
First price of the year (XETRA) € 45.48 52.95
Closing price at year end (XETRA) € 59.22 45.36
Highest closing price (30 November 2021) € 64.82 58.35
Lowest closing price (18 January 2021) € 43.02 31.20
Yearly performance % +30.2% -14.3 %
Market capitalization (as of 31 December) € million 2,287.4 1,748.5
Average turnover per trading day (XETRA) pieces 97,521 202,824
Average turnover per trading day (XETRA) € 5,196,762 9,314,844
Earnings per share from continuing operations (basic) € 117 0.93
Issued shares as of 31 December pieces 38,548,001 38,548,001

Dividend

CANCOM SE's dividend policy is designed to support the Group's
growth strategy, which is the primary objective of the Executive
Board. The Executive Board of CANCOM SE sees promising
growth opportunities in the IT environment, partly due to the
megatrend of digitalisation. Future profits are therefore to be
used primarily to finance growth and the further development of
business activities. These growth investments are to be made in
the interest of a long-term increase in the value of the company
and thus also in the interest of the shareholders. For the 2021
financial year, the Executive Board and Supervisory Board will
propose to the Annual General Meeting an increase in the dividend
to € 1.00 per share.

As at 31 December 2021, the number of shares entitled to dividends
was 37,762,054. The deviation from the share capital of CANCOM
SE, which was divided into 38,548,001 no-par value shares as at

31 December 2021, can be explained by the 2021 share buy-back
programme. As at the reporting date of 31 December 2021,
CANCOM SE had acquired 785,947 treasury shares under the

2021 share buy-back programme.

Annual General Meeting

The Annual General Meeting of CANCOM SE took place on

29 June 2021 as a virtual Annual General Meeting without the
physical presence of shareholders or shareholder representatives.
A total of around 69 percent of the Company's share capital was
represented. All of the proposed resolutions put to the vote were
passed with a large majority.

Communication with the capital market

CANCOM attaches great importance to active, open and
transparent communication with its stakeholders, even under the
restrictions that continue to apply in the past year. For example,
the Internet presence is an important information platform for
communication with shareholders and the capital market. But
analysts' views of the company also influence the opinions of
shareholders and investors. CANCOM is in regular constructive
dialogue with all analysts. The Capital Markets Day, which took
place as a virtual event at the end of November, should also be
highlighted. In addition, there were also numerous contacts with
existing and potential investors at virtual roadshows, investor
conferences, individual meetings and conference calls in 2021.

The latest information on CANCOM shares can be found on the
website www.investors.cancom.com.
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Combined Group Management Report
and Management Report of CANCOM SE

Fundamentals of the Group

The CANCOM Group (hereinafter referred to as "CANCOM" or
"CANCOM Group") is one of the leading providers of IT services
and IT infrastructure in Germany. In addition to its activities in its
home market of Germany, the Group has subsidiaries or branches
in Austria, Switzerland, Belgium, Slovakia and the USA.

Structure of the CANCOM Group

The parent company of the CANCOM Group is CANCOM

SE, based in Munich, Germany. It performs central financing

and management functions for the Group companies, i.e. the
investments it holds. In addition to the parent company's central
management and financing activities, the operating units are also
supported in their day-to-day business operations by centralised
departments for purchasing, internal IT, warehousing/logistics,
finance, vehicle and travel management, repair/service, and human
resources ("Central Services") as well as marketing/communi-
cations and product management. In addition, an internal
specialised sales department ("Competence Centre") is available to
the operational units across the organisation.

In addition to these centralised functions, CANCOM's operating
units are primarily decentralised and operate in units structured
primarily by region. The organisation comprises the regional
units South, Southwest, Central, East, North and West as well

as locations in Belgium and the USA. In addition, there are the
supra-regional business units Managed Services, Public, eCom and
Remarketing.

In its financial reporting, the CANCOM Group reports on the
development of its operating business through two segments
in addition to the Group as a whole: Cloud Solutions and IT
Solutions.

Cloud Solutions

The Cloud Solutions group segment includes the (shared) managed
services business as well as product and service businesses that
can be directly allocated to managed services contracts.

IT Solutions

The group segment IT Solutions includes business related to
comprehensive strategic and technical consulting and services for
projects in the area of IT infrastructure, IT applications and system
integration, as well as their planning and turnkey implementation.
The segment also covers activities in the area of IT procurement,
eProcurement services and remarketing.

Other companies

In addition to the operating segments, the CANCOM Group's
segment reporting also includes the Other Companies segment.
This reflects the staff and management functions for central
Group management, including the parent company CANCOM SE.
Intra-group investments and expenses for company acquisitions or
disposals are also included in this segment.

Changes in the reporting period

In January 2021, CANCOM SE acquired 100 percent of the shares
and 100 percent of the voting rights in Anders & Rodewyk Das
Systemhaus fiir Computertechnologien GmbH, Hanover. The date
of first-time consolidation was 1 January 2021. Further information
on this can be found in section A.2.2.1 of the consolidated financial
statements.
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In August 2021, CANCOM SE completed the sale of CANCOM
LTD, which bundled the business activities of the CANCOM
Group in the United Kingdom and Ireland. The proceeds of the
transaction were recognised in the CANCOM Group's result for the
period in the third quarter of 2021. As a result of the transaction,
CANCOM LTD with all its subsidiaries (CANCOM UK Group) was
reclassified as a discontinued operation in the financial reporting
of the CANCOM Group. Accordingly, the earnings figures have
been adjusted for the earnings contributions of the CANCOM UK
Group for the current year and the 2020 financial year. Further
information on this can be found in sections A.2.2.3 and A.7.4 of
the consolidated financial statements.

Business model and sales markets

CANCOM's product and service portfolio is geared towards
advising and supporting enterprise customers in adapting IT
infrastructures and business processes to the requirements of
digitalisation. CANCOM acts as a provider of complete solutions
and sees itself as a "Leading Digital Transformation Partner” for its
customers.

The range of services extends from strategic consulting for

digital business processes to the partial or complete operation

of IT systems (primarily by means of managed services and
standardised as-a-service offers), to system design and integration,
IT support, delivery and turnkey implementation of hardware and
software, e-procurement, logistics services and the remarketing of
used IT.

This broad-based product and service offering enables the
CANCOM Group to generate revenue both on the basis of the
Company's own skills and services (service business) and from
remuneration and commissions for the sale of third-party IT
products (sale of goods). Management is pursuing a medium-term
course of strategic transformation of the CANCOM Group into a
system house 4.0, in which an increasing proportion of business
activity is to be the provision of IT services, specifically shared
managed services.

In geographical terms, the CANCOM Group is primarily active
in Germany and Austria, but also in Belgium, Switzerland and
the USA. A key external factor influencing CANCOM's business
development is therefore the development of the IT market in
its largest sales markets, Germany and Austria. For these markets
as a whole - and therefore also for CANCOM - the general trend
towards digitalisation is a key driver. The importance of IT
processes in business, administration, the education sector and

healthcare is increasing and the further development of devices,
technologies and applications is leading to an expansion of

the areas of application for digital solutions. In addition, data
protection regulations, the general threat situation in the area of
cyber security and the quality certifications required by customers
as well as environmental and social standards are important
external factors that CANCOM cannot influence and that can
have a positive or negative effect on business development. As

a provider of IT services and products, however, the CANCOM
Group's business model is not subject to any special industry-
specific legal provisions, licensing requirements or official
supervision, i.e. external regulatory or politically influenced factors
that go beyond the legal framework generally applicable to all
companies.

The CANCOM Group's customer base primarily comprises
commercial end users, ranging from small and medium-sized
enterprises to large companies and corporations, as well as public
institutions.

Competitive position

According to the most recent evaluation of the Federal Statistical
Office and the IT industry association Bitkom available at the time
of the report's preparation, there are more than 9o,000 companies
in the IT hardware and software and IT services sectors in
Germany, although they differ greatly in terms of size and/or range
of services. Large companies with annual sales of more than € 250
million include 49 companies in the combined business field of IT
hardware/software and IT services. Based on the data of the most
recent system house ranking by the industry medium Channel-
Partner, there are even only five companies in Germany with
domestic revenues of over € 1 billion. According to this ranking,
CANCOM is the fourth-largest system house in Germany, based on
revenues for the 2020 financial year (2019: 5th place).

The CANCOM Group thus belongs to the very small group of
large companies in the German IT industry compared to the total
number of companies active in the market.

The total volume of the German IT market in 2021 was given by
the industry association Bitkom in January 2022 as € 102.5 billion.
With an annual domestic turnover of € 1,200.9 million in 2021, the
CANCOM Group's share of the German IT market is therefore only
around 1.3 percent.
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These figures reflect the still very fragmented status of the German
IT market and show the large remaining market potential for
CANCOM in its home market of Germany alone.

Explanation of the control system used within the company

The most significant financial performance indicators for the
development of the CANCOM Group are the gross profit', the
EBITDA?, the EBITA? and the Annual Recurring Revenue* (ARR).

EBITA, i.e. the operating result before amortisation of intangible
assets, is part of the management system in place of EBIT.

From a purely accounting point of view, the corporate strategy
with its significant activities in corporate acquisitions leads to
burdens on the operating result (EBIT) due to the consolidation

of newly acquired companies in the form of amortisation, which

is independent of the business success of the CANCOM Group. In
the Executive Board's view, EBITA therefore reflects the entrepre-
neurial performance of the CANCOM Group more adequately than
EBIT.

From the Executive Board's point of view, annual recurring
revenue (ARR) is the key measure of the success of the strategic
transformation of the CANCOM Group, as it reflects the volume
of the managed services business, the recurring revenue from
rental models and consumption-based procurement models.
Furthermore, the activities around the IT multicloud management
software 'AHP Enterprise Cloud' are part of the ARR due to the
long-term contracts.

In the two Group segments Cloud Solutions and IT Solutions,
revenue and EBITDA are used as key performance indicators. In
order to control and monitor the development of the individual
subsidiaries and the reporting segments, the Executive Board of
CANCOM SE analyses, among other things, their revenue, gross
profit, operating expenses and operating profit on a monthly
basis and compares the actual figures with the budgeted values.
Any significant deviations in the key figures that are identified
necessitate the preparation of a forecast.

In addition, external indicators such as inflation rates, interest
rates, developments and forecasts for the general economy and
the IT industry as well as findings and signals from the existing
risk early warning system are regularly taken into account for
corporate management purposes. In this regard, we also refer to
the explanations in the risk and opportunity report. No non-fi-
nancial performance indicators are used in the company's internal
management system.

Research and development activities

As CANCOM primarily operates service and trading businesses in
the IT market, no research activities are carried out.

CANCOM's development services focus primarily on software
solutions, applications or architectures in IT areas such as cloud
computing, mobile solutions, Internet of Things, data analytics,
IT security and shared managed services. In addition, there are
customisations for company software used in-house. Another
focus of development activities is the in-house product 'AHP
Enterprise Cloud'. Compared to the total revenue of the CANCOM
Group, however, the expenses for development work are not of

a significant order of magnitude, nor are the resulting own work
capitalised. Development activities in the CANCOM Group are
organised on a project basis. Where necessary, they are supported
by the use of third-party services.

CANCOM Group: Research and development

(in T€)
2021 2020
(adjusted*)
Total research and
development expenditure 6,827 7,304
thereof own work capitalised 4,487 3,676
of which for third-party services 0 655

*) See the explanations in section A.7 of the consolidated financial statements.

Explanation of the Alternative Performance Measures (APM) used in accordance with the APM guidelines of the European Securities and Markets Authority (ESMA):

1 Gross profit = total output (sales revenue + other operating income + other own work capitalised + capitalised contract costs) less cost of materials/expenses for purchased services

2 EBITDA = profit for the period + income taxes + foreign exchange gains/losses + depreciation and amortisation of financial assets + income from investments + other financial result
+ interest result + depreciation and amortisation of property, plant and equipment, intangible assets and rights of use

3 EBITA = Profit for the period + income taxes + foreign exchange gains/losses + write-downs of financial assets + income from investments + other financial result + interest result

+ amortisation of customer bases, order backlogs, brands and impairment of goodwill

4 ARR = Monthly Recurring Revenue from the provision of Managed Services, from consumption-based subscription models (XaaS), the AHP Enterprise Cloud and from cloud licences

and rental models x 12 months

5 EBIT = profit for the period + income taxes + currency gains/losses + write-downs on financial assets + income from investments + other financial result + interest result
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Economic Report
Development of the overall economy and the IT market

According to Deutsche Bank Research, the gross domestic product
in Germany increased by 2.6 percent in 2021. Compared to the
GDP decline of 4.6 percent in the previous year, the economic
development in the CANCOM Group's main sales market was thus
positive again in the past financial year 2021.

The following table shows the development of gross domestic
product in Austria, which is also CANCOM's most important
foreign market.

Gross domestic product 2021*
(Change on previous year in %)

Germany I +2.6

Austria ——— +5 .0

*) Source: Deutsche Bank Research, 15 December 2021.

The industry association Bitkom states the total volume of the
share of the overall German market for information and communi-
cation technology (ICT) that is particularly relevant for CANCOM,
i.e. the market for information technology (IT), at € 102.5 billion
for 2021. Compared to 2020, this market segment grew by

6.3 percent. The IT services market segment, which is strategically
important for CANCOM, also recorded growth and grew by

3.7 percent compared to the previous year to a volume of

€ 41.4 billion.

Market for information technology (IT) 2021, Germany*
(Change on previous year in %)

IT market total I +6.3

IT services I 3.7

Hardware (including

) I 8.3
semiconductors)

Software —— + 8.0

*) Source: Bitkom/EITO/IDC, January 2022.

Business performance in 2021

The CANCOM Group completed the past financial year very
successfully in an economic environment characterised by
uncertainties. In terms of uncertainties, the first months of the
financial year were still dominated by the effects of the measures

to contain the coronavirus pandemic. In the course of the year,
the bottlenecks in the global supply chains for IT hardware
components came to the fore. At the same time, however, there
was very robust demand for hardware and software as well as
IT services throughout the financial year. At the end of the
financial year, the CANCOM Group showed very significant
revenue growth with an increase in revenue of 10.9 percent and
an EBITDA margin of 9.3 percent at Group level, combined with
rising profitability. Annual Recurring Revenue (ARR), a key
indicator of the CANCOM Group's successful transformation

to a business model with a high proportion of recurring service
revenue, grew by 24.0 percent year-on-year to € 181.8 million. In
addition, the CANCOM Group decided to focus strategically on the
DACH region in financial year 2021 by selling its subsidiaries in
the United Kingdom and Ireland.

The financial year began with a first quarter in which, due to the
clear subsiding of the third wave of the Corona pandemic and
under the impression of a positive economic development, the
willingness of customers to start new IT projects and resume
paused projects increased. Projects with a high share of client
hardware (laptops, tablets, accessories) continued to be in the
foreground. However, shortages of certain IT components were
noticeable in the first quarter due to the worldwide shortage

of semiconductors. The CANCOM Group succeeded in largely
securing its ability to deliver through good contacts with
manufacturers and distributors as well as high stock levels. At the
same time, the high demand led to a rising order backlog, which
increased steadily as the year progressed.

The second quarter showed a fundamentally positive course of
business, but marked the beginning of a strategic realignment of
the CANCOM Group with the announcement at the end of May
of a review of business operations in the United Kingdom and
Ireland. The process was concluded with the successful sale of the
CANCOM UK Group in the third quarter.

In total, the CANCOM Group generated proceeds from the sale of
€ 392.9 million.

Operationally, the third quarter continued to be characterised

by shortages of IT hardware, which, in combination with the
continued high demand for hardware and software products, led
to an improvement in margins in the retail business. The positive
revenue and margin development also continued in the service
business, so that the Executive Board raised the forecast for the
business development in 2021.
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These trends were also evident in the fourth quarter. Turnover in
the last quarter of the financial year increased again compared to
the fourth quarter of the previous year, as the high level of demand
continued in what is traditionally the strongest quarter in terms of
turnover.

The revenue and EBITDA growth achieved by the CANCOM
Group in the financial year 2021 is above the growth rate of the
German ICT market as a whole, which grew by 6.3 percent in the
past financial year. This shows that the CANCOM Group is able to
operate competitively and to succeed, especially in difficult market
situations due to its prominent position in the German-speaking
market.

Comparison of forecasts to resuit

In view of the forecasts for the development of the CANCOM
Group and the two segments in the financial year 2021 published
at the beginning of the year and subsequently updated in the
course of the year on the occasion of the sale of the CANCOM UK
Group and most recently adjusted by ad hoc announcement on
27 October 2021, the following comparison results (see table).

Perfor- Forecast Updated Adjusted Result
mance (30 March 2021) forecast forecast 2021
indicators after sale of (27 October 2021) (in %)
CANCOM UK
Group
(29 July 2021)
CANCOM: Group
Turnover S|gn_|f|.cantly S|gn_|f|.cantly Yery cle_arly
rising rising increasing +10.9
Gross profit Signjfilcantly Signjficantly \(ery cleérly
rising rising increasing +10.2
EBITDA S|gn'|f|lcantly S|gn'|f|lcantly \(ery charIy
rising rising increasing +21.6
Very clearly Very clearly Very clearly
EBITA ) ) ; . ; .
increasing increasing increasing +25.6
CANCOM: IT Solutions
Turnover S|gn_|f|.cantly S|gn_|f|.cantly Yery cle_arly
rising rising increasing +10.6
EBITDA S|gn}f|lcantly S|gnA|f|lcantIy Yery cIeFarIy
rising rising increasing +11.9
CANCOM: Cloud Solutions
V
Turnover .ery clelarly Yery cleérly \(ery cle‘arly
increasing increasing increasing +12.2
EBITDA \{ery clelarly Yery cleérly \(ery cle'arly
increasing increasing increasing +18.8
Very clearly Very clearly Very clearly
ARR ) ) ; . ; .
increasing increasing increasing +24.0

With reference to the adjusted forecast of 27 October 2021,
CANCOM achieved the Group target for revenue, which increased
very significantly as expected. The Group targets for gross profit,
EBITDA and EBITA were also achieved. Gross profit increased
very significantly, as did Group EBITDA and Group EBITA. The
forecast for the Cloud Solutions segment was achieved for revenue,
EBITDA and ARR. The increase for all three key figures was very
significant, as recently forecast. In the IT Solutions segment,

the growth targets of the adjusted forecast were achieved. The
development of revenue and EBITDA was in line with the very
significant increase forecast.

The Executive Board assesses the course of business in 2021 as
very satisfactory overall and based on a comparison with the
published forecasts. Despite an economic environment that
continues to be changeable and influenced by the measures

to contain the Corona pandemic and the reorientation of the
CANCOM Group towards the DACH region, the CANCOM Group
grew significantly in the past financial year.

The overall positive development of the EBITDA margin is a
further confirmation of the strategic transformation, in which
an increasing share of the EBITDA contribution is generated by
consulting and services. At the same time, the supply bottlenecks
for IT hardware in the reporting year also caused a change in the
price level, which also had a positive effect on the margin.

Order situation - Annual Recurring Revenue

Within the Group's Cloud Solutions segment, CANCOM's business
includes managed services. Managed services contracts result in
recurring revenue over a fixed multi-year contract term. Plannable
recurring revenue enables a projection of expected future revenue
over the next twelve months, starting from the last month of

the respective reporting period. This Annual Recurring Revenue
(ARR) amounted to € 181.8 million at the end of the reporting

year based on the month of December, an increase of 24.0 percent
year-on-year (December 2020 (restated): € 146.6 million). Organic
growth® of the ARR was 20.2 percent in the reporting year.

Explanation of the Alternative Performance Measures (APM) used in accordance with the APM guidelines of the European Securities and Markets Authority (ESMA):
6 Organic share of financial ratios = respective financial ratio (GAAP or non-GAAP) - contributions from companies that have been part of the scope of consolidation

for less than 12 months
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In the IT Solutions segment, information on the order situation
as of the reporting date is not meaningful. This is due to the

way in which contracts are often structured. They often cover
longer periods, but their volume can change within these periods
(framework agreements). However, there can also be very short
periods between the order and the realisation of sales. Reporting
on the volume of orders is therefore not meaningful and for this
reason is not included in the CANCOM Group's financial reports.

Employees

As at 31 December 2021, the CANCOM Group employed 3,625
people (31 December 2020: 3,957). This represents a decrease of

8.4 percent compared to the same period last year. The decisive
factor for this development was the sale of the CANCOM UK Group,
in which a total of 568 employees worked as at the reporting date of
31 December 2020, of which 416 were in Professional Services, 71 in
Sales and 81 in Central Services.

The staff members were active in the following areas:

CANCOM Group: Employees

31.12.2021 31.12.2020 31.12.2020

(adapted*)
Professional Services 2,155 2,429 2,013
Distribution 832 811 740
Central Services 638 717 636
Total 3,625 3,957 3,389

*) Number of employees as at 31 December 2020 excluding employees of the
CANCOM UK Group.

Results of operations, financial position and net assets
of the CANCOM Group

Earnings situation

CANCOM Group: Revenue
(in € million)

In the financial year 2021, the CANCOM Group achieved growth in
consolidated revenue of 10.9 percent to € 1,304.5 million (previous
year: € 1,176.2 million). The organic revenue growth of CANCOM
included in this figure, i.e. excluding the effects of acquisitions

in the reporting period, was 9.1 percent. Both Group segments
contributed to this revenue growth. At Group level, CANCOM
generated € 942.7 million (previous year: € 842.5 million) from
the sale of goods, i.e. in particular hardware and software, and

€ 361.7 million (previous year: € 333.7 million) from the provision
of services.

In geographical terms, CANCOM achieved revenue of € 1,200.9
million in Germany in the reporting period (previous year:

€ 1,082.4 million). In its international business, CANCOM achieved
revenue of € 103.5 million, corresponding to growth of 10.3 percent
(previous year: € 93.8 million).

In the Cloud Solutions Group segment, CANCOM achieved a
year-on-year increase in revenue of 12.2 percent to € 238.4 million
in the financial year 2021 (previous year: € 212.4 million). The
organic share of revenue growth was 10.8 percent.

In the IT Solutions Group segment, CANCOM increased revenue
between January and December 2021 by 10.6 percent year-on-year
to € 1,065.7 million (previous year: € 963.7 million). In the
reporting year, 8.7 percent of the growth was achieved organically.

For further information on the CANCOM Group's revenue in the
financial year, please refer to the section "Business performance in
2021".

The CANCOM Group's other operating income hardly changed in
the financial year 2021 and amounted to € 8.7 million (previous
year: € 8.7 million).

The total operating revenue of the CANCOM Group in the financial
year 2021 was € 1,319.0 million (previous year: € 1,192.7 million).

CANCOM Group: Gross profit
(in € million)

2021 —— 1311

2020 (adjusted*) I 391.3

2021 I 1,304.5

2020 (adjusted™) I 1,176.2

*) See the explanations in section A.7 of the consolidated financial statements.

*) See the explanations in section A.7 of the consolidated financial statements.
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In the financial year 2021, the gross profit of the CANCOM Group
increased by 10.2 percent year-on-year to € 431.1 million (previous
year: € 391.3 million). At 33.0 percent, the gross profit margin
was roughly on a par with the previous year (previous year:

33.3 percent), as the main influencing factors of revenue and cost
of materials developed proportionately.

In the Cloud Solutions Group segment, gross profit rose by

3.3 percent to € 133.9 million in the reporting period (previous
year: € 129.6 million). In the IT Solutions Group segment,
CANCOM recorded a year-on-year increase in gross profit of
9.3 percent to € 274.8 million (previous year: € 251.5 million).

CANCOM Group: Personnel expenses
(in € million)

2021 2020
(adjusted*)

Wages and salaries -219.8 -203.4
Social security contributions -38.6 -33.6
Equity-settled share-based
payment transactions -1.4 -1.4
Expenses for retirement benefits -0.4 -0.4
Share-based payments with cash
settlement -0.1 o]
Total -260.1 -238.7

*) See the explanations in section A.7 of the consolidated financial statements.

Personnel expenses in the 2021 financial year amounted to € 260.1
million and were thus 9.0 percent higher than in the previous year
(previous year: € 238.7 million). The higher personnel expenses
resulted in particular from the increase in staff. The personnel
expense ratio fell to 19.7 percent (previous year: 20.0 percent).

Other operating expenses amounted to € 48.9 million in 2021.
They were thus below the level of the previous year (previous year:

In the financial year 2021, the EBITDA of the CANCOM Group
amounted to € 121.5 million, which corresponds to growth of
21.6 percent compared to the previous year's figure (previous
year: € 99.9 million). The organic growth rate of EBITDA was
17.6 percent.

The Group segment Cloud Solutions contributed to the positive
earnings development in the reporting period with an increase
in EBITDA of 18.8 percent to € 80.1 million compared to the
same period of the previous year (previous year: € 67.4 million).
The organic growth rate of EBITDA was 17.3 percent. In the IT
Solutions Group segment CANCOM achieved EBITDA of € 58.7
million (previous year: € 52.4 million). Organically, EBITDA in
the IT Solutions segment was 5.0 percent above the level of the
previous year.

CANCOM Group: EBITDA margin
(in %)

2021 I O .3

2020 (adjusted*) I 8.5

*) See the explanations in section A.7 of the consolidated financial statements.

In the reporting period, the EBITDA margin of the CANCOM
Group was 9.3 percent, 0.8 percentage points above the previous
year's margin (previous year: 8.5 percent).

The EBITDA margin in the Cloud Solutions segment rose by

1.8 percentage points to 33.6 percent (previous year: 31.8 percent).
The EBITDA margin of the IT Solutions segment was 5.5 percent
(previous year: 5.4 percent).

CANCOM Group: Depreciation and amortisation
(in € million)

€ 51.9 million). The main influencing factors were that the costs for 2021 ) dz_ofod )
. . . . adjusted*
hospitality and travel as well as external services decreased, while —
) ) . Scheduled depreciation of property,
the costs for rent as well as repairs, maintenance and rental leasing  plant and equipment 145 4.5
increased. Scheduled amortisation of software -10.4 -7.7
Scheduled amortisation of rights of use -13.0 -11.1
CANCOM G - EBITDA Scheduled amortisation on customer
- o roup: bases etc. -6.2 -7.3
(in € million)
Impairment of goodwill (0] 0]
2021 I 121.5 Total -44.0 -40.5

2020 (adjusted™) ——— 99.9

*) See the explanations in section A.7 of the consolidated financial statements.

*) See the explanations in section A.7 of the consolidated financial statements.
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Depreciation on property, plant and equipment, intangible assets
and rights of use rose to € 44.0 million in the 2021 financial year
and was thus 8.6 percent higher than in the comparable period
(previous year: € -40.5 million). The largest percentage change

was in the scheduled amortisation of software, which rose from

€ 7.7 million to € 10.4 million, an increase of 35.1 percent. The start
of depreciation on the newly commissioned ERP software SAP
contributed significantly to the increase.

CANCOM Group: EBITA
(in € million)

2021 I 83 .6

2020 (adjusted™) I 66.6

*) See the explanations in section A.7 of the consolidated financial statements.

CANCOM Group achieved EBITA of € 83.6 million in the
financial year 2021, an increase of 25.5 percent (previous year:
€ 66.6 million).

In the Cloud Solutions segment, EBITA in the reporting period
was € 67.6 million (previous year: € 55.5 million). In the

IT Solutions segment it amounted to € 34.5 million (previous year:
€ 31.8 million).

CANCOM Group: EBIT
(in € million)

2021 —— ] 7.4

2020 (adjusted™) I 59.3

*) See the explanations in section A.7 of the consolidated financial statements.

The CANCOM Group's EBIT in the reporting period was
€ 77.4 million (previous year: € 59.3 million), an increase of
30.5 percent on the previous year's figure.

In the Cloud Solutions segment, EBIT amounted to € 63.4 million
in the reporting period (previous year: € 50.4 million), an increase
of 25.8 percent. In the IT Solutions segment, EBIT amounted

to € 32.8 million, an increase of 7.2 percent (previous year:

€ 30.6 million).

CANCOM Group: Result for the period
(in € million)

2021 —— 27 3.0

2020 (adjusted®) I 61.8

*) See the explanations in section A.7 of the consolidated financial statements.

As a result of the financial year 2021, the CANCOM Group's profit
for the period amounted to € 273.0 million (previous year:

€ 61.8 million). The sharp increase in the result for the period is
primarily explained by the sale of the subsidiaries of CANCOM

SE in the United Kingdom and Ireland (CANCOM UK Group).

As a result of the sale, the result from discontinued operations
amounted to € 228.1 million (previous year: € 25.9 million). Added
to this was the result from continuing operations of € 44.9 million
(previous year: € 35.9 million), which was also significantly higher
than in the previous year.

Financial and asset position
Principles and objectives of financial management

The core objective of CANCOM's financial management is to
ensure liquidity at all times in order to guarantee daily business
operations. In addition, the aim is to optimise profitability and,
associated with this, to achieve the highest possible credit rating
in order to secure favourable refinancing. The financing structure
is primarily geared towards long-term stability and maintaining
financial room for manoeuvre to take advantage of business and
investment opportunities.

Capital structure of the Group

The total assets of the CANCOM Group at the reporting date of

31 December 2021 amounted to € 1,406.6 million (31 December
2020: € 1,249.9 million). On the liabilities side, € 814.1 million of
this was attributable to equity and € 592.6 million to debt. The
CANCOM Group's equity ratio at the end of the 2021 financial year
was 57.9 percent (31 December 2020: 49.2 percent), which was
above the previous year's level. The debt ratio fell accordingly to
42.1 percent (31 December 2020: 50.8 percent).

Compared to the total liabilities, both the non-current and current
liabilities to banks have a very low volume of € 2.0 million in total
and have thus decreased by 15.9 percent compared to the reporting
date of the previous year (31 December 2020: € 2.4 million). The
amount of free cash and cash equivalents as at the reporting

date of 31 December 2021 covers this amount of interest-bearing
financial liabilities. Thus, there is no net financial debt of the group
or this key figure is negative ("net cash" situation).
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Debt and equity

Current liabilities, i.e. liabilities with a remaining term of less

than one year, amounted to € 468.1 million at the end of the
financial year (31 December 2020: € 522.0 million). The significant
decrease compared to the previous year resulted primarily from
lower trade payables, which amounted to € 317.0 million as at

the reporting date (31 December 2020: € 371.6 million), as well

as from declining other current liabilities, which amounted to

€ 39.1 million (31 December 2020: € 49.7 million). This was offset
by an increase in other current financial liabilities of € 64.6 million
(31 December 2020: € 50.9 million), which resulted primarily from
increased financial liabilities to financial service providers and also
included an effect from the ongoing share buyback programme.

In total, current liabilities of € 175.9 million were deconsolidated
as a special effect in the 2021 financial year due to the sale of the
CANCOM UK Group.

At € 124.5 million, non-current liabilities as at the reporting date
were higher than in the previous year (31 December 2020:

€ 113.2 million). Other non-current financial liabilities in particular
increased to € 99.2 million compared to 2020 (31 December 2020:
€ 87.2 million). This increase is due in particular to the increase

in leasing liabilities with a term of more than one year, which in
turn are primarily related to real estate rental agreements. Overall,
non-current liabilities of € 19.1 million were deconsolidated as

a special effect in the 2021 financial year due to the sale of the
CANCOM UK Group.

Equity rose to € 814.1 million at the end of the financial year 2021
(31 December 2020: € 614.7 million). The high profit for the period,
which was driven by the sale of the subsidiaries in the United
Kingdom and Ireland (CANCOM UK Group), contributed signif-
icantly to this development and caused the balance sheet item
retained earnings including profit carried forward and profit for
the period to increase very significantly to € 397.8 million in 2021
(31 December 2020: € 201.5 million).

Essential financing measures

The financing of current business and necessary replacement
investments was carried out from cash and cash equivalents and
the operating cash flow in the reporting period. The same applies
to all other investments.

Assets

The assets side of the balance sheet showed current assets of

€ 1,071.7 million as at 31 December 2021 (31 December 2020:

€ 792.4 million). The increase compared to the year-end figure

of the previous year is mainly due to the sale of the subsidiaries
in the United Kingdom and Ireland (CANCOM UK Group),

which increased cash and cash equivalents to € 653.0 million

(31 December 2020: € 338.4 million). In contrast, trade receivables
declined and, at € 299.1 million, were below the previous year's
value as at the reporting date (31 December 2020: € 331.4 million).
The main reason for this was the disposal of receivables due to
the sale of the CANCOM UK Group, but also the reduction of
receivables due to incoming payments from customers. At

€ 72.1 million, inventories at the end of the reporting period

were up on the previous year (31 December 2020: € 61.4 million).
Overall, current assets of € 66.2 million were deconsolidated as

a special effect in the 2021 financial year due to the sale of the
CANCOM UK Group.

Non-current assets amounted to € 334.9 million as at 31 December
2021 (31 December 2020: € 457.4 million). Here, too, the sale of the
CANCOM UK Group had a significant effect. There were changes
in property, plant and equipment, which had a value of € 40.7
million as at the reporting date (31 December 2020: € 60.3 million).
Intangible assets amounted to € 64.5 million at the end of the
reporting period (31 December 2020: € 81.4 million). Goodwill also
showed a significant reduction, falling below the previous year's
value at € 113.5 million (31 December 2020: € 208.1 million). The
only very significant increase was in rights of use, which rose to

€ 83.8 million (31 December 2020: € 67.9 million), primarily due to
rights of use for land and buildings. Overall, non-current assets of
€ 164.7 million were deconsolidated as a special effect in the 2021
financial year due to the sale of the CANCOM UK Group.

Cash flow and liquidity

The cash flow from operating activities shows a value of

€ 72.3 million for the reporting period 2021 (previous year:

€ 68.2 million) and thus increased by 6.0 percent. Based on the
exceptionally high result for the period in 2021, which is, however,
adjusted within the cash flow statement by deducting the profit
from the sale of discontinued operations, the operating cash flow
was essentially characterised by the change in trade receivables
and the change in trade payables. The change in trade receivables,
contract assets, capitalised contract costs and other assets made a
positive contribution of € 11.9 million to the operating cash flow
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(previous year: € -75.7 million). This was offset by the changes

in trade payables and other liabilities, which had a negative effect
of € -26.3 million on the operating cash flow (previous year:

€ 66.0 million).

Cash flow from investing activities amounted to € 332.2 million
and was influenced by the sale of the CANCOM UK Group.

Cash inflows from the disposal of a discontinued operation
amounted to € 392.9 million. This was offset by cash outflows of
€ 19.2 million from the sale of a discontinued operation, which
were also related to the transaction. Cash outflows for the
acquisition of subsidiaries amounted to € 14.3 million (previous
year: € 20.7 million). In contrast, CAPEX, i.e. investments in
property, plant and equipment, intangible assets and rights of use,
remained at a relatively stable level of € -33.2 million in the 2021
financial year (previous year: € -36.9 million).

The cash flow from financing activities amounted to € -9o.5 million
and thus showed a very significant change compared to the
previous year (previous year: € -42.3 million). The higher payments
were caused by the repurchase of own shares amounting to

€ 44.5 million and the dividend payment of € 28.9 million
(previous year: € 19.3 million).

In the reporting period, there was an overall increase in cash and
cash equivalents of € 314.0 million compared to the beginning of
the financial year. Cash and cash equivalents amounted to € 653.0
million on 31 December 2021 (31 December 2020: € 338.4 million).

At the reporting date, the CANCOM Group had credit lines
(including guarantee facilities) with banks totalling € 79.4 million.
Of this, a total of € 55.6 million was freely available as at

31 December 2021.

As a result, the CANCOM Group had a positive balance of cash
and cash equivalents at the balance sheet date, generated a positive
cash flow from operating activities in the year under review, and
had access to unused credit lines with financial institutions at

the balance sheet date. CANCOM is therefore in an exceptionally
strong position to meet payment obligations at any time.

Overall statement on the results of operations, financial
position and net assets of the CANCOM Group

In the financial year 2021, the CANCOM Group achieved an
increase in revenue of 10.9 percent to € 1,304.5 million, EBITDA of
€ 121.5 million was 21.6 percent higher than in the previous year
and profitability improved to an EBITDA margin of 9.3 percent.
The strategically particularly important recurring revenues from
managed services contracts (Annual Recurring Revenue) increased
by 24.0 percent compared to the previous year. This increase

in revenue and earnings compared to the previous year was
achieved in the reporting year through both organic growth and
subsidiaries acquired in the previous year. At the same time, both
Group segments - IT Solutions and Cloud Solutions - contributed
to the positive revenue and earnings performance of the CANCOM
Group.

Based on these developments, the Executive Board considers the
course of the financial year 2021 to be very satisfactory for the
CANCOM Group.

Results of operations, financial position and net assets of
CANCOM SE

Within the CANCOM Group, CANCOM SE performs the central
financing and management function for the investments it holds.
CANCOM's opportunities and risks are therefore derived from the
opportunities and risks of its investments. These are explained in
more detail in the risks and opportunities report.

CANCOM SE generated revenue of € 12.1 million in 2021 (previous
year: € 9.5 million). The revenue was mainly generated from

the provision of management services. The most significant
contribution to the development of CANCOM SE in the financial
year 2021 came from other operating income of € 257.5 million
(previous year: € 11.3 million). This income was driven by the sale
of the subsidiary in the United Kingdom and Ireland (CANCOM
UK Group), which resulted in the sharp increase. In addition,
profits received under profit transfer agreements of € 41.3 million
(previous year: € 38.0 million) and income from investments of

€ 24.6 million (previous year: € 22.3 million), which accrues to
CANCOM SE in addition to management allocations, contributed
to the Company's positive performance. This was offset by signif-
icantly higher write-downs on financial assets of CANCOM SE
compared to the previous year, which amounted to € 10.6 million
in the reporting year (previous year: € 3.3 million). The net profit
of CANCOM SE in the financial year 2021 rose sharply overall to
€ 283.1 million (previous year: € 48.9 million), mainly due to the
influences described above.
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CANCOM SE's total assets increased in the financial year 2021

to € 887.6 million as at 31 December 2021 (previous year:

€ 674.7 million). The main reason for this change on the assets
side of the balance sheet was the very significant increase in

cash and bank balances following the sale of the CANCOM UK
Group, which reached a value of € 552.5 million as at the reporting
date (previous year: € 199.7 million). The item loans to affiliated
companies fell to € 1.5 million (previous year: € 123.4 million),
again mainly due to the sale of the CANCOM UK Group. On

the liabilities side, the change in the balance sheet total resulted
mainly from a decrease in other revenue reserves to € 159.7 million
in connection with the acquisition of treasury shares (previous
year: € 186.7 million) and from the increase in retained earnings
to € 283.1 million (previous year: € 48.9 million). In addition,
provisions increased, with tax provisions at € 6.7 million

(previous year: € 1.7 million) mainly due to the increased earnings
and other provisions rising to € 7.2 million (previous year:

€ 1.7 million) mainly due to earn-out agreements in connection
with the purchase of Anders & Rodewyk Das Systemhaus fur
Computertechnologien GmbH.

The equity ratio of CANCOM SE changed minimally compared to
the previous year and amounted to 96.8 percent as at 31 December
2021 (previous year: 96.7 percent).

Overall statement on the results of operations,
financial position and net assets of CANCOM SE

Overall, CANCOM SE has a very solid earnings, net assets and
financial position after the end of the 2021 financial year, as shown,
among other things, by the high equity ratio. Based on the good
business performance of CANCOM SE's investments and the
CANCOM Group as a whole, and the resulting positive effects on
the earnings situation of the parent company, the Executive Board
considers the business performance of CANCOM SE in financial
year 2021 to be very satisfactory.

Takeover-relevant information

The following disclosures are made in accordance with Section
289a (1) and Section 315a (1) of the German Commercial Code
(HGB). Please refer to the notes to the consolidated financial
statements or the notes to the annual financial statements of
CANCOM SE for individual disclosures relevant to takeovers.

For information on the Executive Board's powers with regard to
conditional and authorised capital, the issue of stock options and
the authorisation to carry out a share buy-back programme, please
also refer to the notes to the consolidated financial statements or
the notes to the annual financial statements of CANCOM SE.

Amount and division of the share capital

As at 31 December 2021, the share capital of the company
amounted to € 38,548,001.00 (previous year: € 38,548,001.00) in
accordance with the Articles of Association and was divided into
38,548,001 no-par shares (shares without nominal value) (previous
year: 38,548,001). The share capital and the number of shares did
not change in the past financial year.

The amount of share capital attributable to each share is € 1.00.
The shares are made out to the bearer. They are securitised in
global certificates. The shareholder's right to securitisation is
therefore excluded. Each no-par share grants one vote at the
Annual General Meeting. There are no different classes of shares.
The same rights and obligations are associated with each share.
There are no holders of shares with special rights conferring
powers of control.

Based on the resolution of the Annual General Meeting of

26 June 2019, which allows the Executive Board of CANCOM SE
to buy back its own shares, a share buy-back programme was
launched on 20 October 2021. Under this buy-back programme,
which will continue until 19 October 2022 at the latest, CANCOM
SE repurchased a total of 785,947 of its own shares in the period
from 20 October 2021 to 30 December 2021. Further shares will
be acquired in the 2022 financial year. In total, CANCOM SE will
either invest up to € 230 million in the buy-back programme or
acquire a maximum of up to 9.09 percent of the share capital.
Treasury shares held by CANCOM SE do not carry voting rights
at the Annual General Meeting and do not carry dividend rights.
Further information is provided in the section B.17.1.2 of the
consolidated financial statements.

Direct or indirect shareholdings in the capital of

10 percent or more

CANCOM SE became aware of the following direct shareholding
in the share capital exceeding 10 percent of the voting rights in the

financial year 2021:

+ Allianz Global Investors GmbH: 19.99 percent.
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Appointment and dismissal of the members of the
Executive Board

With regard to the appointment and dismissal of the members

of the Executive Board, the provisions of the German Stock
Corporation Act (§ 84 and § 85 AktG) as well as Council Regulation
(EC) No. 2157/2001 on the Statute for a European company (SE)
(Art. 39 SE Regulation, Art. 9 para. 1 lit. ¢ ii SE Regulation in
conjunction with § 84 para. 3 AktG) shall apply. The Supervisory
Board determines the number of members of the Executive Board.
When appointing the Executive Board, CANCOM observes the
recommendations of the German Corporate Governance Code,
taking into account the company-specific situation.

Amendment of the Statutes

With regard to the amendment of the articles of association, the
provisions of § 133 and § 179 AktG apply. A resolution of the
general meeting passed with at least a three-quarters majority

of the share capital represented at the time of the resolution is
required to amend the articles of association. The Articles of
Association may stipulate a capital majority that deviates from
the statutory provision, but only a larger one for a change in the
object of the company, and may impose further requirements.
The Articles of Association of CANCOM SE provide for such a
provision in Section 15 (3). According to this, resolutions to amend
the Articles of Association require a majority of two-thirds of the
votes cast or, if at least half of the share capital is represented,

a simple majority of the votes cast. In cases where the law
additionally requires a majority of the share capital represented
when the resolution is adopted, a simple majority of the share
capital represented when the resolution is adopted shall suffice,
unless another majority is mandatory by law. The general meeting
may delegate to the supervisory board the authority to make
amendments that affect only the wording. This has been done

at the company through the regulation in § 11 of the articles of
association.

Significant agreements that are conditional on a change
of control

A change-of-control agreement was in place with one customer in
the reporting period as part of a managed service contract with
Novosco Group Limited. CANCOM has no indication that there
will be any effects as a result of this agreement. The business unit
concerned, Novosco Group Limited, was sold during the financial
year in connection with the disposal of CANCOM UK Group 2021.

Since the completion of the sale of Novosco Group Limited, there
are no material agreements in the reporting period that are subject
to a change of control.

Declaration on Corporate Governance pursuant to § 315d
HGB in conjunction with § 289f HGB. § Section 289f HGB

CANCOM has made the corporate governance statement pursuant
to Section 315d HGB in conjunction with Section 289f HGB
publicly available on its website. § Section 289f HGB is publicly
available on the Company's website.

Non-financial declaration according to § 315¢c HGB in
conjunction with §289c HGB. §289¢c HGB

CANCOM publishes the non-financial statement audited by
the Supervisory Board in accordance with Section 315¢ HGB
in conjunction with Section 289c HGB. § Section 289c HGB
as a separate combined non-financial report for the CANCOM
Group and CANCOM SE on the Company's website at
www.investors.cancom.com in the Reports + Presentations
menu within four months of the reporting date.

Risks and opportunities report

As a Group operating across borders in an industry with rapid
innovation cycles, CANCOM is exposed to numerous risks and
opportunities that can have a significant impact on the planned
development of its business and the associated earnings,
financial and asset position. Entrepreneurial opportunities

are always associated with risks. The aim of the CANCOM
Group's management is therefore to achieve a positive business
development on the basis of a balanced risk-reward ratio and to
sustainably increase the value of the company for the benefit of
the shareholders.

Risks and opportunities management

The CANCOM Group's risk culture is characterised by the
fundamental conviction that exploiting entrepreneurial opportu-
nities necessarily entails taking risks. From CANCOM's point of
view, it is therefore one of the principles of value-oriented and
responsible corporate management that entrepreneurial opportu-
nities are exploited while at the same time the associated risks

are managed with foresight. The CANCOM Group's risk policy,
which is based on this fundamental conviction, therefore means
that business decisions are always made in the knowledge that the
opportunities taken are commensurate with the risks accepted. In
the context of its risk policy, CANCOM sees itself as a fast-growing
company in a rapidly changing market environment. If the
risk-reward ratio appears appropriate, management will therefore
tend to opt for exploiting the entrepreneurial opportunity rather
than avoiding a risk.
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The management of the CANCOM Group closely monitors market
developments and the competitive situation, evaluates them and
uses them to derive potential opportunities for the respective
business units in annual planning meetings between the Executive
Board and the operational management level, and sets targets and
measures to exploit the identified opportunities in an entrepre-
neurial manner.

On the other hand, continuous risk management serves the
purpose of efficient risk monitoring and early risk identification
and is an integral part of the CANCOM Group's strategy and
business development as well as its internal management and
control systems. CANCOM's risk management aims to identify
at an early stage any risks to the Group's ability to continue as a
going concern or any significant business risks, and to deal with
these responsibly.

Risk management system

Internal control and risk management system with regard
to the (group) accounting process

The internal control and risk management system in place

at CANCOM with regard to the (Group) accounting process
comprises policies, procedures and measures designed to ensure
that accounting complies with the relevant laws and standards.
The main features can be described as follows:

+ In addition to a business distribution plan, CANCOM has a
clear management and corporate structure. Cross-divisional key
functions are controlled centrally via CANCOM SE.

+ The functions of the areas significantly involved with regard
to the accounting process are clearly separated. The areas of
responsibility are clearly assigned.

+ Integrity and accountability in relation to finance and financial
reporting are ensured by including a commitment to this in the
company's own Code of Conduct.

The risk management system provides for the analysis of
new laws, accounting standards and other pronouncements,
non-compliance with which would pose a material risk to the
propriety of the financial statements.

The financial systems used are protected against unauthorised
access by appropriate facilities in the IT area. As far as possible,
standard software is used for the financial systems.

The consolidated financial statements are consolidated in
a central consolidation office using uniform consolidation
software.

The annual financial statements included in the consolidated
financial statements are prepared in accordance with uniform
Group accounting policies.

The risk management system is based on a holistic corporate
governance approach in which all elements - risk management,
compliance management, internal audit as well as the internal
control system (ICS) - are regularly reviewed with regard to their
effectiveness and mutually influence each other. In accordance
with this holistic approach, the described elements and audit
routines are gradually established in the organisation, if they
are not already in place (for example, in the case of acquired
subsidiaries).

An adequate system of guidelines (e.g. payment guidelines,
travel expense guidelines, etc.) has been established and is
updated on an ongoing basis. The main assets of all companies
are regularly tested for impairment, and there are instructions
for the control of all accounting-relevant processes.

The dual control principle is applied throughout all payment-re-
lated processes.

Accounting-relevant processes are reviewed by the (process-in-
dependent) internal audit department. These audit routines are
gradually established if they are not yet in place (for example, in
the case of acquired subsidiaries).

Both the risk management system and the internal control
system (ICS) contain adequate measures to control account-
ing-relevant processes.



COMBINED GROUP MANAGEMENT REPORT AND MANAGEMENT REPORT OF CANCOM SE 27

+ The equipment of the departments and divisions involved in the
accounting process is oriented in terms of quantity and quality
to the capacity and qualification requirements necessary to
ensure functionality.

+ The risk management system provides for accounting data
received or passed on to be continuously checked for complete-
ness and correctness, among other things, by random sampling.
There is a three-tier audit system for the correctness of the
financial statements. Individual financial statements are
prepared by the financial statement accounting department, and
the group accounting and consolidation departments represent
a further control instance before the financial management
carries out a third review.

The internal control and risk management system with regard to
the (group) accounting process is intended to ensure that entrepre-
neurial facts are always correctly recorded, prepared and assessed
in the balance sheet and included in the accounting.

Suitable staffing, the use of adequate software as well as clear
legal and internal company requirements form the basis for a
proper, uniform and continuous accounting process. The clear
delineation of areas of responsibility as well as various control
and verification mechanisms, as described in more detail above
(in particular authorisation concept, plausibility checks and the
dual control principle), ensure correct and responsible accounting.
Specifically, this provides organisational support to ensure that
business transactions are recorded, processed and documented

in accordance with legal regulations, the Articles of Association
and internal guidelines, and that they are entered in the accounts
promptly and correctly. At the same time, it ensures that assets and
liabilities are correctly recognised, reported and measured in the
annual and consolidated financial statements and that reliable and
relevant information is provided in full and in a timely manner.

Notwithstanding the assessment of the effectiveness of CANCOM's
internal control and risk management system, there are inherent
restrictions on the effectiveness of internal control or risk
management systems in general. No control or risk management
system, regardless of its assessment, is capable of preventing or
detecting all misstatements.

Risk identification, analysis and documentation

To define and ensure adequate risk controlling, the Executive
Board has formulated risk principles and appointed a central
Group risk officer and two local risk officers (in Germany and
abroad) who regularly monitor and assess any risks. The primary
objectives of risk management include the timely identification
of significant risks that could jeopardise the company's existence
and the initiation of appropriate measures within the framework
of risk management in order to minimise or avert any damage
consequences for the company resulting from the possible
occurrence of a risk.

CANCOM has prepared a risk manual to document the organisa-
tional regulations and measures for risk identification, analysis,
assessment, quantification, management and control, which
describes, among other things, the appropriate handling of
entrepreneurial risks at CANCOM.

CANCOM proceeds as follows in its risk assessment: First,

the identified individual risks are assessed according to their
probability of occurrence and potential amount of damage, and
their interdependencies with other individual risks are examined.
All identified individual risks are also assigned to a responsible
person in this context. They are then grouped into thematic
clusters. Insofar as risks can be meaningfully controlled by means
of quantifiable variables, appropriately defined key figures are used
to evaluate them. If no precisely definable metrics are available
for risks, they are assessed in cooperation between the respective
persons responsible, the Group Risk Officers and the Executive
Board member responsible for risk management.

The presentation of risks and their damage potential as well as
their probability of occurrence is done as a net presentation,

i.e. after taking countermeasures into account. The probability

of occurrence is differentiated on the basis of the following
categories: low, medium, high. With regard to the potential amount
of damage, a differentiation is also made on the basis of the
categories low, medium, high and very high. With the help of a risk
matrix, the individual risks can be systematised on the basis of the
dimensions mentioned and assigned to different risk classes. The
following tables serve to explain the individual dimensions and to
present the resulting risk matrix.
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PROBABILITY OF OCCURRENCE

Probability of occurrence

Definition

Low Probability = 33 %
Medium Probability 34 % bis 66 %
High Probability = 66 %

POTENTIAL AMOUNT OF DAMAGE

Potential amount of damage

Definition

Low

Weak adverse effects on the results of
operations, net assets and financial
position (€ O to 1.0 million)

Medium

Significant adverse effects on the
earnings, assets and financial position
(> € 1.0 to 5.0 million)

High

Significant adverse effects on the
earnings, assets and financial position
(> € 5.0 to 7.5 million)

Very high

Very significant adverse effects on the
earnings, assets and financial position
(> € 7.5 million)

RISK MATRIX - OVERALL RISK ASSESSMENT

Probability Potential amount of damage
of occurrence
Low Medium High Very high
Low Low Low Medium High
risk risk risk risk
Medium Low Medium Medium High
risk risk risk risk
High Medium Medium High High
risk risk risk risk

As part of the risk management system, CANCOM has defined
early warning indicators for risks that could jeopardise the
company as a going concern, and changes in these indicators and
their development are continuously monitored and discussed

in risk management meetings. The regular risk management
meetings between the Executive Board and the risk officers

ensure permanent and timely controlling of existing and future
risks. In addition, this ensures that the Executive Board and the
Supervisory Board are informed about potential significant risks at
an early stage.

Due to the high significance of risks related to cyber security
and compliance for business development, the CANCOM Group
operates two additional separate risk management systems in
addition to the overarching Group risk management system:

IT risk management system and compliance risk management
system. These systems are operated by the Chief Security Officer
and the Compliance Officer of the CANCOM Group. Both are in
direct communication with the Group Risk Management Officer,
who operates the Group Risk Management System.

The risk management system does not record opportunities.

Risks of future development

The following provides an overview of the risks classified as
material and of possible future developments or events with a
potentially negative impact on the CANCOM Group. The risks
remaining after the implementation of mitigating measures

are described (net presentation). The period covered by the risk
and opportunity analysis corresponds to the forecast period.

In principle, all of the risk factors mentioned below affect both
business segments (Cloud Solutions and IT Solutions) equally. If
one of the two business segments is particularly affected by one of
the risks mentioned, this is indicated accordingly below. It cannot
be ruled out that risks that are currently not yet known or risks that
are currently still considered insignificant and are therefore not
described below will affect future business activities.
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OVERALL ASSESSMENT

Risk Overall assessment

2021 Trend*

Economic, regulatory, market and
industry risks

Economic and (geo-)political risks high =
Regulatory risks medium =
Risks from competition and

technological change medium =
Direct sales risks medium =
Project and business-related risks

Liability, warranty and compensation risks low =
Project risks medium =
Subcontractor risks medium =
Bad debt risks medium =
Supplier dependency risks high =
Internal risks low =
Business disruption risks, especially

IT systems medium =
Cyber security risks high =
Risk from introduction of SAP low -
Financial risks

Financing, liquidity and

creditworthiness risks low =
Exchange rate, inflation and interest

rate risks medium +
Personnel risks

Key personnel and know-how risks medium =
Information risks

Secrecy risks medium =
Legal risks

Compliance and legal risks low =
Data protection regulations risks medium =
Legal infringement risks low =
Strategic risks

Risks from misjudgements in acquisitions

and integrations high =
Risks from the acquisition/disposal of

companies or shares in companies medium =
*) "+" =risk increased, "=" = risk unchanged, "-" = risk decreased,

"new" = risk added compared to previous year.

Changes in risks compared to the previous year

In the reporting period, there were significant changes to the
assessment of risks relating to the future development of the
CANCOM Group published in the management report 2020.

The changes relate to the assessment of the risks "exchange rate,
inflation and interest rate risk" and "risk from the introduction of
SAP" mentioned in the table above and described in more detail
below.

Economic, regulatory, market and industry risks

The CANCOM Group’s business performance could be
negatively affected by economic and (geo-)political
developments.

As an IT service provider and systems house, CANCOM is
dependent on suppliers of and customer demand for hardware,
software, IT system solutions and IT services. The size of
customers' IT budgets depends both on the economic situation
of the companies and on the general economic and (geo)political
conditions. If IT budgets are cut as a result of these general
conditions, for example due to a slump in the economy, or if
corresponding funds are used for other purposes, or if existing or
potential customers cease their business activities, this can lead
to orders to CANCOM being postponed or cancelled. Likewise,
interruptions in the supply chains for hardware, software or
services could have a negative impact on CANCOM's business
development.

One possible risk scenario is a renewed sharp economic downturn
due to the spread of new variants of the Corona virus. Due to the
global effects of the Corona virus outbreak, all procurement and
sales markets relevant to CANCOM are affected by restrictions
that are likely to have negative consequences for the economy in
these markets. In addition, the crisis in Ukraine and the associated
economic sanctions are a new geopolitical risk that occurred after
the balance sheet date. Neither Ukraine nor Russia are relevant
procurement and sales markets for CANCOM. However, lasting
negative consequences for the general economy in Central Europe,
for example if the hostilities spread to other countries, could

also have a negative impact on demand for IT services and IT
infrastructure. This could have a significant negative impact on
CANCOM's business development.

To counteract these risks, CANCOM monitors economic and (geo)
political developments, uses external consultants and incorporates
the findings into corporate management, supplier management
and the range of products and services. A particular focus in the
product and solutions portfolio is on expanding business areas
such as cloud computing and shared managed services. Compared
to the system house business, these business areas are generally
characterised by contract terms of several years, which reduces the
dependence on short-term economic developments.
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The occurrence of the risk of a negative impact of economic and
(geo-)political developments on business development cannot be
ruled out. After implementing countermeasures, the Executive
Board estimates the probability of occurrence as low. The damage
potential is assessed as very high. Overall, the risk is therefore
assessed as high.

The overall assessment has not changed compared to the previous
year.

The CANCOM Group’s business activities could be
restricted or otherwise negatively affected by regulatory
measures.

One risk factor for the CANCOM Group's business development is
regulatory changes, for example in corporate taxes and labour law,
but especially regulatory changes relating to the IT industry, such
as import and export restrictions, customs duties or prohibitions
or restrictions on the use of IT products or IT services. Such or
similar regulatory changes or changes in transactions requiring
official approval could also trigger a significant deterioration in
the CANCOM Group's business performance or profitability. In
addition, the CANCOM Group's range of products and services
could be negatively affected or prohibited by regulatory changes,
for example in the area of data protection and data storage/
processing.

To counteract these risks, CANCOM monitors regulatory
developments, uses external consultants and incorporates the
findings into corporate management and the range of products
and services.

The occurrence of the risk of a negative impact of regulatory
developments on business development cannot be ruled out. After
implementing countermeasures, the Executive Board estimates the
probability of occurrence as medium. The loss potential is assessed
as medium. The overall assessment has not changed compared to
the previous year and is classified as medium.

Increasing competition and technological change in the
IT market could lead to lower revenue, lower margins and/or
a loss of market share for the CANCOM Group.

The market in which the CANCOM Group operates is characterised
by strong competition and rapid technological change. Insufficient
knowledge of the market and the competition means that there

is a risk of incorrect or missing decisions both in the market
approach and the marketing mix and in the strategic and tactical
product and pricing policy. This can lead to a lack of sales success
and to persistence in already saturated markets, but also to risky
investments in new business areas with uncertain market success.

In addition, competitive pressure could intensify further, for
example through price reductions in existing offers by competitors
or the introduction of new competing products. Furthermore, it is
possible that new competitors will appear on the market or that
new alliances of competitors will form that could gain significant
market shares in a short period of time. Especially in the market
for cloud computing, so-called hyperscale cloud providers such

as Google or Amazon are recording high growth rates with their
public cloud offerings. This could lead to a shift in customer
contacts and order volumes to hyperscale cloud providers or other
competitors. In addition, it cannot be ruled out that competitors
will react more quickly to new or developing technologies or
standards and to changes in customer requirements. Increased
competition could lead to revenue losses, lower profitability or a
reduction in market share for CANCOM.

In order to counteract these industry- and market-related risks,
CANCOM continuously adapts its organisation, its processes and
its product and solutions portfolio to current market conditions
and customer requirements. A particular focus in the product and
solutions portfolio is on expanding business areas such as cloud
computing and shared managed services. Compared to the system
house business, these business fields are generally characterised
by contract terms of several years, which reduces dependence on
short-term changes in the competitive environment. In addition,
CANCOM monitors market and technology developments in

order to identify new trends at an early stage, and maintains a
permanent exchange with existing and potential customers in
order to identify their needs at an early stage. As a further counter-
measure, CANCOM maintains close links with manufacturers of
hardware and software, as well as with distributors and service
providers, in order to obtain conditions that are advantageous for
CANCOM in terms of price as well as technologically leading offers
when purchasing goods and services.
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The occurrence of the risk of a negative impact of the competitive
situation and/or technological change in the IT market on
business development cannot be ruled out. After implementing
countermeasures, the Executive Board estimates the probability
of occurrence as medium. The damage potential is assessed as
medium. Overall, the risk is therefore assessed as medium.

The overall assessment has not changed compared to the previous
year.

There are risks from direct sales by manufacturers.

The CANCOM Group faces direct competition from manufacturers
of hardware and software. Whereas in the past manufacturers
have mainly sold their products through intermediaries such as
CANCOM, there are now business models that facilitate direct
sales. If manufacturers succeed in establishing their direct sales
more strongly, this could have a negative impact on the CANCOM
Group's net assets, financial position and results of operations.

To counteract this risk, CANCOM maintains close contact with
potential and existing customers. In addition, CANCOM strives

to offer customers added value over direct purchasing from the
manufacturer by providing the highest possible quality of service,
targeted advice and additional services that the manufacturers do
not offer.

The occurrence of the risk from direct sales by manufacturers
cannot be ruled out. After implementing countermeasures,
the Executive Board estimates the probability of occurrence as
medium. The damage potential is assessed as medium.

Overall, the risk is thus assessed as medium. The overall
assessment has not changed compared to the previous year.

Project and business-related risks

The companies of the CANCOM Group are exposed to
liability, warranty and indemnity risks.

The CANCOM Group and its subsidiaries purchase products, in
particular hardware and software, from manufacturers or dealers.
CANCOM is therefore dependent on these products being of high
quality and meeting relevant specifications and quality standards.
In the event of defects during the warranty period, CANCOM

can generally hold suppliers harmless. However, due to time

delays between the purchase of goods from suppliers and resale
to customers in a project, it is possible that customers may assert
warranty claims against the CANCOM Group or its subsidiaries,
which CANCOM itself in turn cannot assert against suppliers. In
addition, CANCOM itself enters into warranty obligations for its
own products and services.

Further liability, warranty and indemnity risks arise from the
CANCOM Group's business activities, as CANCOM implements
and, where appropriate, operates IT solutions in complex instal-
lation, system integration, software, operations management and
outsourcing projects at customers' premises. In this context, given
the complexity of the IT solutions and the depth of integration at
the customer, technical problems can arise that have a significant
negative impact on the customers' business processes. In the case
of the AHP Enterprise Cloud platform developed by CANCOM,
there is a risk, among other things, that the cloud cannot be used
by the customer, cannot be used completely or cannot be used
properly due to malfunctions, incorrect configurations or in the
context of updates. In the context of hosting services, failures
and errors in data centres could also lead to restrictions on the
customer's operations and even to business interruptions. Since
CANCOM sometimes leases space in external data centres, such
a risk could also materialise through no fault of the CANCOM
Group. Business interruptions both at CANCOM and at suppliers
or customers could also occur as a result of environmental or
natural disasters or comparable events. Business management
risks also arise from the failure to identify interruptions in good
time, monitoring errors and breaches of obligations agreed with
customers to rectify faults immediately as part of service level
agreements. All of this can result in CANCOM being exposed to
liability, warranty and damage claims, and possibly also losing
contractual relationships.

To counteract these risks, CANCOM takes numerous precautions,
for example to ensure the operation of cloud services and their
provision. These include, among other things, the use of redundant
data centres that are protected against natural hazards. The
CANCOM Group's data centres also have an information security
management system certified in accordance with the interna-
tional standard ISO 27001, including comprehensive and tested
emergency concepts. In addition, CANCOM endeavours to agree
liability limitations customary in the industry in the contracts

for the service and project business affected by this. In addition,
CANCOM protects itself against liability and damage compen-
sation risks through insurance policies where this makes economic
sense.
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The occurrence of one or more liability, warranty or compensation
risks cannot be ruled out. After implementing countermeasures,
the Executive Board estimates the probability of occurrence to be
low. The damage potential is assessed as medium. Overall, the risk
is therefore assessed as low.

The overall assessment was not changed compared to the previous
year.

Projects of the CANCOM Group could be delayed, cancelled
or for other reasons not lead to the hoped-for success. In
addition, investments and advance payments already made
could possibly be lost in full or in part.

The CANCOM Group carries out IT projects in which IT solutions
tailored to a specific customer are planned and implemented.

IT projects are often highly complex and require a considerable
amount of time and money. In this context, there are both
technical risks in the course of project implementation and risks
arising from contract design.

When carrying out projects, it cannot be ruled out that they may
be delayed, cancelled or for other reasons not lead to the hoped-for
success. Since it is often not possible to agree down payments or
advance payments in projects, the CANCOM Group's services can
generally only be invoiced after the completion of agreed project
phases or after the completion of the entire project. For this
reason, the CANCOM Group sometimes has to make significant
advance payments when carrying out projects. A project delay

or termination may result in the partial or complete loss of such
investments already made or in the inability to bill for services
already rendered. Should customers refuse acceptance of the
projects, either justifiably or unjustifiably, this can also lead to
payment delays or a complete loss of scheduled payments.

In the area of cloud computing, another risk arises from the fact
that agreed services may not be able to be provided or ensured
and that this may result in impairments or failures of any kind
for the customer. This can lead to considerable costs and expenses
for CANCOM, possibly resulting in contractual penalties or the
impairment or termination of customer relationships.

Larger projects in the service sector lead to increased risks in the
disposition of staff. The loss of large projects can lead to increased
costs in the area of human resources, as it is often not possible to
deploy staff adequately in other projects or there is only a delay in
taking appropriate measures.

Fixed prices are sometimes calculated and agreed when drafting
contracts for IT projects. There is therefore a risk that, due to
incorrect assumptions or the occurrence of unforeseen events,
the actual cost and time expenditure exceeds the budget and no
adjustment can be achieved with the customer.

In order to counteract these risks, enquiries at CANCOM generally
go through a review of technical and economic feasibility before
an offer is made. In this context, the focus is on ensuring the best
possible solution for the customer, but also on taking appropriate
account of project risks. Likewise, an internal review of possible
contractual risks is carried out. As far as possible, standardised
contracts are used. During the projects, these are controlled by the
project management. To ensure the provision of the agreed service,
CANCOM applies various measures and procedures, such as the
use of redundant data centres.

The occurrence of one or more of the listed risks to the success of
projects and the associated investments and advance payments
cannot be ruled out. After implementing countermeasures,

the Executive Board estimates the probability of occurrence as
medium. The damage potential is assessed as medium. Overall, the
risk is therefore assessed as medium.

The overall assessment has not changed compared to the previous
year.

There are risks from the activity as a subcontractor.

CANCOM Group companies are often used as subcontractors in
major projects. In this case, they are commissioned by a general
contractor to perform partial services as part of the IT services to
be provided by the general contractor. In this situation, CANCOM
is dependent on the general contractor's commissioning. There is a
risk of postponements and reductions in the scope of the contract
and also a risk of default by the general contractor.



COMBINED GROUP MANAGEMENT REPORT AND MANAGEMENT REPORT OF CANCOM SE 33

To counteract these risks, CANCOM is expanding its customer
base and intensively cultivating relationships with and reviewing
clients.

The occurrence of the risk from subcontractor activities cannot

be ruled out. After implementing countermeasures, the Executive
Board estimates the probability of occurrence as medium. The
damage potential is assessed as medium. Overall, the risk is
therefore assessed as medium. This risk is particularly relevant for
the IT Solutions Group segment.

The overall assessment has not changed compared to the previous
year.

There are bad debt risks.

Bad debt losses can represent a risk. To counteract this risk,
CANCOM operates an intensive receivables management system.
There are internal guidelines for granting credit limits, both in
terms of the absolute limit amounts and the persons authorised to
release them. As a rule, customers are not supplied until they have
been checked. There is also a risk of default on long-term loans or
financial receivables. In addition, CANCOM conducts permanent
sales activities to acquire new customers and expand existing
customer relationships in order to be able to compensate for the
loss of individual major customers with new business.

The occurrence of risks from bad debts cannot be ruled out. After
implementing countermeasures, the Executive Board estimates
the probability of occurrence as medium. The damage potential
is assessed as medium. Overall, the risk is therefore assessed as
medium.

The overall assessment has not changed compared to the previous
year.

Risks arise from dependence on suppliers.

CANCOM is dependent on manufacturers and distributors

to supply it with hardware and software. Unexpected supply
bottlenecks, price increases (for example as a result of market
bottlenecks) or reduced supplier bonuses can have a negative
impact on revenue and earnings, as the inventories at the
CANCOM Group's logistics centres are designed for short periods
for reasons of optimisation.

In order to counter this risk, CANCOM maintains close contacts
with important manufacturers and distributors and, where
possible and appropriate, concludes long-term supply agreements.
In addition, CANCOM works with a wide circle of manufacturers
and distributors in order to be able to fall back on alternative
manufacturers or alternative sources of supply relatively quickly if
necessary.

The occurrence of the risk from dependence on suppliers cannot
be ruled out. After implementing countermeasures, the Executive
Board estimates the probability of occurrence as high. The damage
potential is estimated to be high. Overall, the risk is therefore
assessed as high.

The overall assessment has not changed compared to the previous
year, however, as in the previous year, the probability of occurrence
of this risk has increased due to the strain on supply chains caused
by the Corona virus outbreak and the general shortage of some

IT hardware components as a result of computer chip shortages.

There are internal risks.

The CANCOM Group's value chain covers all stages of business
activity, from marketing, consulting, sales, logistics and implemen-
tation to training, maintenance and the operation of IT solutions.
Disruptions within or between these areas or in work processes,
for example in the Support Centre or in Managed Services, could
lead to problems or even to the temporary cessation of work
processes in individual or several areas. Storage risks are also taken
into account, such as damage or losses that occur during storage
and are not insured. In addition, there is the risk of only being able
to sell goods at a lower price or not at all due to strong short-term
fluctuations in product prices, or that call-off quantities are not
accepted in the agreed order of magnitude. Furthermore, there is

a risk of quality problems, especially in the consulting-intensive
areas of the two group segments IT Solutions and Cloud Solutions.

In order to counteract these risks, CANCOM monitors and
controls the consulting and delivery of services via employees
responsible for customer satisfaction (key account managers).

In addition, resource management tools are used and project
targets and interim targets for customer orders are defined and
monitored. In order to counteract these risks from warehousing,
work is continuously being done to optimise the procurement
process. On the basis of close interaction with manufacturers and
distributors, CANCOM always strives on the one hand to keep
inventory levels and warehousing costs as low as possible and on
the other hand to avoid short-term supply bottlenecks. Appropriate
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insurance policies are in place to cover damage caused by faulty
performance. In addition, internal processes and procedures are
subject to constant monitoring by superiors in departments and
the management of the CANCOM Group. Business continuity
management also safeguards operations against downtime.

The occurrence of one or more of these internal risks cannot be
ruled out. After implementing countermeasures, the Executive
Board estimates the probability of occurrence and the potential
damage to be low. Overall, the risk is therefore considered to be
low.

The overall assessment has not changed compared to the previous
year.

There is a risk of operational disruptions, especially IT
system disruptions, affecting information technology.

The success and functionality of the CANCOM Group depend to

a considerable extent on its information technology equipment.
Fundamental IT risks arise both from the operation of comput-
erised databases and from the use of systems for merchandise
management, e-commerce, controlling and financial accounting.
Restrictions or the failure of these or other internal IT systems

or related external IT systems, whether partial or complete, or
their delayed restoration to operation can bring the workflow to a
standstill in extreme cases. For example, a goods availability risk
could arise if the functionality of IT systems that are necessary for
a smooth ordering process is no longer guaranteed. In addition,
the CANCOM Group offers its customers data centre services both
via its own data centres and via rented data centres, and could

no longer be able to provide the data centre services and any
associated services as a result of disruptions.

The occurrence of one or more of the aforementioned risks from
operational disruptions, in particular IT system disruptions, cannot
be ruled out. After implementing countermeasures, the Executive
Board estimates the probability of occurrence as medium. The
damage potential is assessed as high. Overall, the risk is therefore
assessed as medium.

The overall assessment has not changed compared to the previous
year.

There are cyber security risks.

A specific material risk to the CANCOM Group's operations and
all IT-based processes is cyberattacks. Our observations show

that computer crime is increasingly growing and becoming more
professional, which is associated with risks regarding the security
of our systems and networks as well as the security of data. It
cannot be ruled out that the security measures taken do not
provide sufficient protection and that CANCOM may also become
a victim of cyberattacks of all kinds. In this context, internal

IT could be impaired or fail completely, and the monitoring

of customer systems could become faulty due to incompletely
functioning management tools, which could lead to disruptions
for customers and even to the total failure of customer systems.
Furthermore, in the course of a cyberattack, it cannot be ruled

out that customer information and sensitive, protected data may
be leaked to the public. If data centres and their mirrored backup
data centres were to fail at the same time, this would mean not
only considerable financial but also high reputational damage for
the CANCOM Group. Overall, disruptions or even the failure of IT
systems and data centres could have a negative impact on business
operations and supplier or customer relationships.

To cou